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Chiara is a creative who understands, innovates and
re-designs business ventures, with a focus on the
digital world.

PERSONAL

DOB: 5-02-1977

NATIONALITY: Italian

LIVES IN: Genova (IT), before lived in Zurich (CH), London (UK) and Turin (IT).
EDUCATION: MA and MSc in Design Engineering and BA in Architecture
LANGUAGES: Italian (MI), English (C2), German (C1), Portuguese (B2), French (Al),
Ebrew (writing & reading)

COMPUTER: MIRO and FIGMA, Adobe Programms (XD, Photoshop, lllustrator,
InDesign, Premiere), Office (Word, Powerpoint, Excell)

HOBBYS: Art, Creating anything, Cooking, Traveling, Yoga, Innovation...



My journe

TODAY

SENIOR UX

DESIGNER

BOB FINANCE
ZUrich, CH

Responsibility of the
Look&Feel of the
website.

Coordination of the Ul
and UX project.

UX redesign through
the redesign of the
Customer Journey

Change the visual
identity of the
website. Better
userability and better
conversion rate.

“"Always positive,
always on the sunny
side of life, with

lots of energy and
motivation.”

Janine Lutz,
Marketing Manager,
Bob Finance AG

2016-1

BRAND &
CULTURE
CONSULTANT

WEFOX
Berlin, DE
ZUrich, CH

Brand & Cultrue
management.

Part of the Branding
role was the redesign of
the offices.

Leading a Brand and
Culture Project across
the whole company
(with branches in
Zurich, Berlin and
Barcelona)

Transform the company
with a bottom-up
approach.

New brand redesign.
New offices!

“Very creative and

at the same time
pragmatic and straight
forward - a combination
that is very rare”

Julian Teicke,
CEO-Founder of WeFox
and DeinDeal

2012-6

CREATIVE
DIRECTOR AND
HAPPINESS
OFFICER

DEINDEAL.CH
ZUrich, CH

Responsibility of the
Look&Feel of the whole
website.

Active role in innovation
and happinesss.

Set up an Innovation
Lab: a

place where business
problems find creative
solutions.

Change the visual
identity of the
website. Boost
innovative thinking
into the business.

“Chiara possesses

a unique ability to
combine creativity with
business(...) convinces
to re-think conventional
business practices .

Maximilian Rofagha,
CEO-Founder of
Finimize and Deindeal.
ch

2011

DESIGN
CURATOR
AND BUYER

BAMARANG.
CO.UK

London

Source hundreds Design
brands to showcase in
the first european online
design platform.

Bring to the platform the
famous designer Hector
Serrano’s design pieces.

Fast speed in closing
deals, building up

a very interesting
design pipeline.

“Passionate, hard-
working and reliable.
(..)someone who gets
things done, a strong
negotiator with great
design instincts”.

Joe Falter,

manager at Bamarang.

co.uk in 2012,now

2008

CREATIVE
DIRECTOR

CHIARA
BELLO DESIGN
STUDIO, London

Curation and direction
of Design Exhibitions
and start-up of Chic Pig
jewellery line.

Design of “White
Feast”: an exhibition for
Blackberry and Royal
College of Art,

London

Exibit products
revealing the creative
process behind them.

“Chiara is a great
listener - (...) and
incredibly creative
person”.

Anne-Laure Fayard
now Associate
Professor of
Management, NYU
Polytechnic School of
Engineering

2006

INNOVATION

DESIGNER

ROYAL COLLEGE
OF ART IMPERIAL
COLLEGE, London

Master of Art and Master
of Science in Innovation
Design Engineering.

Design of Boa-Chair:
a design furniture for
flexible seating.

Join together Innovation
Design and Business.

“Chiara is a fun, creative
and inspiring person (...)
It is always a pleasure to
work with her because
she brings so much
energy and individuality
to every project”

Sian Smyth
Design Engineer and
RCA collegue in 2006-8

2002

DESIGNER/

ARCHITECT

FIAT

ENGINEERING
Turin, IT

Architecture (Chiara
gained a Master

in Architecture at
Politecnico of Turin in
2002) and landscape
design of the Turin-Milan
High Speed Railway line.

Noise Barriers and
Structural Walls of the
High Speed Railway line.

Bring colours, design
and creativity into

a pure engineering
project.

“Chiara brought into
the company ideas
and creativtiy, finding
solutions that were
fitting within the
technical constrains”

Silvio Gravoglia,
Director at Fiat
Engineering in 2002

hallo@chiarabello.design +39 3358065643 (IT) www.chiarabello.design



BOB FINANCE Homepage and Visual Identity

Visual identity and UX design of bob.ch homepage, a Fintech startup from Valora Group, providing financial services
through online application. Creation of wireframes and visual moke-ups, and cooridnating external developers
company to implement the ideas.

bobfinance

,, | UX redesign
Finanziall flexibel > B project
werden - ‘ A . -

< » coordination

bobfinance

bobfinance
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Mit bob Finance

~ - Finanziell flexibel
Mit bob Finance | M-/ werden

Finanziell flexibel
werden

Als Privatlkunde Interessiere kc!
mich fir Privatkredite

beantragen

check out the final result here:


https://bob.ch/de/willkommen/

BOB FINANCE BNPL page and banners

Creation of a new product for bob Finance offering BUY NOW PAY LATER service. From concept, to visual identity
to banner creation, working in team with Marketing and Developers

bobzero

Ihre 0%-Bezahlméglichkeit mit Mehrwert. Schweizweite
Awareness fir lhren Brand und Ihre Produkte.

Partner des Monats (

Eine einmalige Gelegenheit

Mit der Entscheidung, in lhrem Geschéft oder Online-Shop die Bezahlfunktion bob

Sofunktionvert's  Unsere Shops  FAQ  Partner werden X R .
zero anzubieten, haben Sie die richtige Entscheidung getroffen!

bobzero

Wir sind stolz darauf, mit lhnen zusammen neue Kundengruppen zu erschliessen und
Sie bei der Erreichung Ihrer Umsatzziele zu unterstitzen.

Partner des Monats Im Fokus

lhre Vorteile als Partner des Monats

000 s

1 Platzim bob-zero- 2 Social Media Post 3 Badge “Partner
" Newsletter * (FB, Insta, Linkedln) * des Monats”

4, Top-Positionie-
* rung

«Buy Now, Pay Later» Marketplace

Damit wir loslegen kénnen
Bitte senden Sie uns spétestens 14 Tage vor Beginn lhres

[P ]

ebl, = &=

Produkt im
* Angebots-Karrussell

Personlich
* gestalteter Banner

Sehen Sie sich die
Plattform an:
bobzero.ch

«Monats» die folgenden Assets an
bobzero.mc@bob.ch:

1. Produktbild mit transparentem Hintergrund
(PNG, Abmessungen 200x200)

1. Shop auf dem Marketplace auswihien
2. Raten im Goschift oder direkt im Webshop berechnen
3. Kauf abschiiessen und Lagerware sofort erhalten

4. Einkauf in attraktiven Monatsraten bezahlan 2. Preis fiir das Produkt des Monats

3. Link auf das Produkt des Monats

Glan
Wi (4] Ramonalbank

check out the final result here:


https://bob.ch/de/bob-zero/

BOB FINANCE White label application

UX design, flows and work (using MIRO and FIGMA) for a new loan application process as white label

Angaben uberprifen und Kreditantrag absenden

Vielen Dank fir lhre Angaben, Herr

Bitte i iifen Sie kurz lhre
Besonders Ihre Mobiltelefonnummer und E-Mail-Adresse sind wichtig, damit wir Ihnen unser
Kreditangebot zusenden knnen.

miro orca

Ihre Kontaktdaten
Anrede

Vorname Max

Nachname Mustermann

Strasse / Nr. Hardturmstrasse 16

PLZ/Ort 8050 Zirich

+4179 1234567 *

Mobiltelefon

E-Mail

max.mustermann@gmail.com

lhr Wunschkredit im Uberblick

Gewiinschter Kreditbetrag CHF 36'000

Kreditlaufzeit 120 Monate

Kreditabsicherung ja
einer Kredi ja

Monatliche Rate perss beos
CHF 878.30 CHF 1'142.55

Im nachsten Schritt fihren wir damit eine elektronische Vorpriifung lhrer Kreditfahigkeit
durch. Dies kann einige Minuten dauern.

Als Ergebnis erhalten Sie per E-Mail ein erstes Angebot mit der voraussichtlichen
Kreditsumme, die wir Ihnen auszahlen kénnen, sowie den fiir Sie gliltigen Zinssatz.”

Kreditantrag absenden

hve Daten werden verschiusselt Gbertragen
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BOB FINANCE-APPLE 0% Site

Ux design of a new page for Apple products at 0% Financing

Bagueme Monatsraten fiir

=.’=. .' H das newe iPhone 14 Pro?
Libe W kioek macht's méglich!

bob.ch appLE UX FLOW 1 (MOBILE FIRST)

Welches IPhone darf es sein?

b »ullE SOl
BUY FULL ; i &
ERICERS - { . . |

% v i

........ : Confirmation |

1 : !

@ 1 : ] Oder doch lieber ein iPad?
| BUYFULL § Een e -
{  PRICE BUY FULL! k

_________________ PRICE !

BUY 0%
FINANCING %. ______ 5

» e

. s

Contract via |
e" i email :

—F2

..........

Confirmation/verification

email g i @ @ ﬂ

designed by chiara bello 21-05-2019

check out the final result here:



https://apple.kkiosk.ch/

BOB.CH MyCockpit Dashboard (wireframes)

Design of wireframes and moke-ups of the Maycockpit Dashboard for desktop and mobile,, where a user can find all
the most important information about his/her credit.

= — [

Dashboard
moke-
up for

Desktop

Dashboard
moke-up
for Mobile



BOB.CH MyCockpit Dashboard (moke-ups)

Design of wireframes and moke-ups of the Maycockpit Dashboard for desktop and mobile,, where a user can find all
the most important information about his/her credit.

Ein Untemehmen der Valora

Gratis Hotline: +41 B0 345 000
T T T TR

bob

money

Wilkowwen Matikal
bob is waiting for your documents!
Please upload your documents here

..32(‘11) -:;"_ “ i, S Design of
moke-ups

Product Start Amount Left to Pay




BOB.CH Design of the Customer Journey

At bob.ch no one has ever done this before: drawing the whole customer journey from when someone needs a loan
till when he/she pays back the loan. Here | designed the customer journey divided in steps: each step has a task

associated to it, an emotional icon (how the customer is feeling) and all the blockers (in red) with possible solutions
(yellow) to improve the user experience.
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customer Journey,
after interviewing
users and stake-

holders



CROWDHOUSE.CH Dashboard

UX design work for Crowdhouse.ch, a company offering investment opportunities in the real estate sector. They
wanted to imrpove the exisiting dashboard. | created a visually appealing, simple and big dashboard where the
customer can see her/his investments at glance. | find important, as it is a Real estate business (so somehow more

tangible than mere money), to display the properties too.

Design of the new J
dashboard (wire-frames p
and final moke-ups) I crowdhouse  Properties  Howitworks  Aboutus 2

Welcome Katharina

My Investments

p Total Invested My Properties My Incomes
== crowdhouse Properties  How it works  About us P
Welcome Katharil

Property portfolio in economic 5000
centre in Thurgau

2000

PRES=ER | ) )00 CHF
[ | Py e
Al 100,000 CHF I I
M A M

My Investments

Total Invested My Properties My Incomes

1000
500
300
— Property portfolio in Pfiffikon 200 I
200,000 CHF 0

5000

roperty porfolo nsconomie = 7 E )
; 3 centre in urgau B - i i
2000 More details B More details More details
1000
. Praperty portfolio in Next payout My Inbox Invite a friends
e Rappersville 500
100,000 CHF 300 1.230 CHF Annika. o
I eroperty portiolia in Piffikon 200 " “!",’ 500 CHF
due on 28.02.18 Mark
e~ 200,000 CHF 0 R T T TR
More details ‘hl‘kd More details More detaill Viela Nettis
1.230 CHF 31.01.18 500 CHF
1.230 CHF INN2ANT . Annika
1=20:EHF 20T (1) Benoit Henry TOTAL
@ EARNED 1000 CHF
o .
P—————
More details To My Inbox




DEINDEAL.CH

Brand Identity, Ux and Ul of the website deindeal.ch, the biggest e-commerce platform for coupons and
lifestyle products in Switzerland.

DeinDeal desktop

DeinDeal mobile

BIS ZU T0% RABATT * 14 TAGE ROCKGABERECHT KOSTENLOSE HOTLINE 0500 33 99 33 SCHREIB UNS DE

@DEAL EEED A [ TO—

_OEn —0En
HOME @ DEINE STADT HOME & LIVING ELECTRONICS TRAVEL FASHION KIDS SPORT WINE & GOURMET LOVE & PLAY

ssscoyodafone IT 5 19:34

Fashion oo
Nutze die Filter ol T 1k o B
MONCLER B0 : y 5

Angebote filtern
Accessoires (575) = v

DEAL  FASHION (@

Weitere 1016 Produkte

Ausgewahlte Promotionen (41)
Brillen & Sonnenbnilien (48)
Giirtel (4) MONEBER®YD amenjacke

: 4 gekauf s b CHF fa
Mitzen & Handschuhe (5) i 5‘;“[ | 55‘;2 .1299-

TOMMY WHILFIGER

Taschen &

Uhren (72}
Mode Damen

Blusen

Dessous & Unterwasche (56) fekauft | statt ab CHF

34x | H9- 49.-

Hosen & Shorts Damen (26)

check out the final result here:


https://www.deindeal.ch/de

ERBA CIPOLLINA - UX Food site

UX design, Wireframing and moke-ups of a Food website
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CHIC PIG UX and Site

UX design and creation from scratch of the Chic Pig website, my own jewellery brand isnpired by fun animals

( T\

CHIC PIG Q

FUN ANIMAL TWIST ON
JEWELLERY

HOME RINGS&PENDANTS SIZES + ABOUT US DONATIONS CONTACTS

100% Hand Made in Italy. Design by
Chiara Bello.

check out the final result here:


https://chicpig.com/

“The best way to predict the future is to
invent it” .
(Alan Kay)



Thank youl!

discover more at

hallo@chiarabello.design +39 3358065643 (11)

l .



